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This is the official user manual on using justSAMit quick start document to guide you through step by 
step approach to sign up and start using justSAMit service. 
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Getting Started 

3 Simple Steps to manage your IT Assets with justSAMit: 

1. Setup and Activate your account (www.justsamit.com) 

Create an account with us and a confirmation email will be sent to you. Click on the 

activation link to verify that your email address is valid. 

2. Deploy agent to your computers 

Multiple operating system platforms such as Windows, MacOS, Linux and Unix 

(coming soon) are supported. You can download the agent from justSAMit 

Administration website or your users can even install it themselves from the self-

service link. 

3. Start your inventory! 

Just login to your website at www.justsamit.com and begin managing your assets. 

 

 

http://www.justsamit.com/
http://www.justsamit.com/
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Setup and Activate your Account 

Sign Up 
Visit www.justsamit.com and sign up for an account. Just fill up your particulars and submit 

the details. 

 

Activate your new account 
You will receive a Service Validation email for account activation. Here is a sample of the 

Validation email: 

http://www.justsamit.com/
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Click on the activation link in Step 1 or the link provided in the email. A Thank You page will 

be prompted and at the same time, you will receive a summary email to inform you that you 

have successfully created a justSAMit cloud service account. However, if you did not receive 

the activation email, please check your spam/Junk E-mail folder to make sure it was not 

mistaken for spam. To ensure that you receive all messages from us in the future, mark 

justsamit@isainnovation.com and justsamitsupport@isainnovation.com as “safe senders” in 

your email software. Here is a sample of the Summary email: 

Activation 

Link 

Activation 

Link 

mailto:justsamit@isainnovation.com
mailto:justsamitsupport@isainnovation.com
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Deploy Agent to your Computers 

Login to justSAMit 
Once you have activated your account, a Thank You page will be prompted and you can click 

on the justSAMit website link to login or simply go to www.justsamit.com  

 

 

You will be redirected to justSAMit Cloud Administration portal to let you manage your 

agent’s schedule and company profile. Please refer to Cloud Administration document for 

further details. 

 

 

http://www.justsamit.com/
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Download Agent 
To manage your desktops, laptops or servers, just download and install (with Local 

Administrator rights) the correct agent based on the computer’s Operating System. 

JustSAMit uses a small footprint agent that does not require user’s configuration and 

intervention. It will periodically collect and reports the computers’ inventory to our servers 

based on the settings configured by the company Administrator. You have the control on 

the schedule inventory, unlike most of the other cloud services that do not allow any 

changes to the settings. 

By default, the agent contains the following settings: 

Access Method Directly to cloud 

Scan Machine Every 60 minutes 

Submit Inventory Data Every 65 minutes 

Submit life pulse Every 20 minutes 

 

To download the agent, please navigate to the “Agent” Tab and download the agent 

according to the type of Operating System. After the agent is installed on your computers, 

please allow several minutes for the new inventory to appear in your web dashboard. One 

windows service and three schedule tasks will be created in the Services and Task Scheduler 

respectively (please look for JustSAMit). Please login to your account at www.justsamit.com 

to view your web dashboard and inventory. 

 

Enable Self Service 

download 

http://www.justsamit.com/
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Agent Deployment method 
After the agent is downloaded, you can deploy the agent across your organisation with the 

following methods: 

1. Direct Installation 

Login to the computer using the local Administrator or Domain Admin to install 

locally. Please refer to the Download Agent section above. 

2. Domain Logon Script 

You can copy the setup file to a shared network folder (e.g. \\NETLOGON) and 

configure the user profile to run the agent. 

3. Active Directory GPO 

You can copy the setup file to a shared network folder (e.g. \\NETLOGON) and 

configure the group policy on your Active Directory Domain or OU. 

4. Using Software Distribution tools 

You can use an existing software distribution tools (e.g. Microsoft SMS) to quickly 

deploy the agent across your organisation. 

Self Service Inventory 
If you do not want to install the agent to your users’ computer, simply send them a link by 

enabling the self service download and they will be able to install it themselves. Local 

Administrator rights is required to install the agent. An email will be sent to you with the 

Self-Service download link. Please refer to the Cloud Administration document for further 

details. 

 

 

 

file://NETLOGON
file://NETLOGON
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Start your Inventory 

Login to justSAMit 
Login using your email address at www.justsamit.com. You will be able to view your 

collected inventory and manage your IT assets now!  

 

And Much More… 
JustSAMit offers you detailed and up-to-date hardware inventory information and 

functionalities as well as customisable reports to help you track and manage your PCs and 

servers throughout their hardware lifecycle. We let you be on top of your asset inventory, 

not just hardware and software, but other assets as well. Start using justSAMit 

functionalities such as Licence Management, Query Wizards, Patch monitoring and 

reporting.  

Questions? Send us an email or visit our justSAMit community! 
Let us know your questions, comments and feedback. We are delighted to serve you better 

and help you to empower your business. Please send to 

justsamitsupport@isainnovation.net or go to www.justsamit.com/justsamitcommunity, 

where you can find helpful tips, comments or even get connected with justSAMit 

community! 

http://www.justsamit.com/
mailto:justsamitsupport@isainnovation.net
http://www.justsamit.com/justsamitcommunity

